
SATISFACTION

Most Kobalt products manufactured after May 1, 2016 come with the guarantee package outline below. 
Specific terms on products may vary in duration and conditions, please check product packaging and user 
manuals for specific guarantee terms. Additional product information is also available on each tool's page 
on Rona.ca.

If you're not completely satisfied with your RONA purchase, simply return 
the merchandise to any RONA store in Canada. Most new, unused 
merchandise can be refunded or exchanged with proof of purchase within 
90 days of the original purchase date. Some exceptions to the standard 
policy exist.

Returns with valid proof of purchase will be exchanged, refunded in cash, 
credited to your account or refunded via in-store credit based on the original 
method of payment unless noted in our Policy Exceptions. Returns made 
with a gift card or in-store credit will be refunded as in-store credit. Please 
see store or visit https://www.rona.ca/en/returns-and-refunds for details.

You should never have a problem with your Kobalt product, however, this 
product is warranted for the original purchaser to be free from defects in 
material and workmanship. This guarantee does not cover damage due to 
misuse or abuse, normal wear, improper maintenance, neglect, unauthorized 
repair/alteration, or expendable parts and accessories expected to become 
unusable after a reasonable period of use. 

If you think your product meets the above guarantee criteria, please return it 
to the place of purchase with valid proof of purchase and the defective 
product will be repaired or replaced at no charge. Maximum liability will be 
limited to the purchase price paid. Please see store or call 1-888-3KOBALT 
for details.

You should never have a problem with your Kobalt tools. However, if you do, 
return the item to the place of purchase for a free replacement. No questions 
asked. This warranty gives you specific legal rights. Please see store or call 
1-888-3KOBALT for details.
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